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Renewable energy used in all hotels. 95%

generated by wind. Carbon saved 56% with a

12.6% actual reduction in energy
consumption. £9m of capital investment in
the last 3 years has contributed to this.

Cleanliness

Chemical free Stabilised Aqueous
Ozone cleaning in bedrooms and
public areas. Enzyme based
environmentally friendly cleaning
products used in kitchens. significantly
reducing the number of chemicals
entering our rivers.

Systematic removal or replacement of all

single-use plastics by 2028.

Eco Clean

All guests on a multi-night stay can opt out of servicing of
their room to save on energy, laundry, consumables. As a
reward we give them a drink in bar or donate to our
charity on their behalf. We have so far completed 200k of
these with 20% choosing to donate.

Engagement with our 7 laundry
providers has led to the removal of all
single-use plastic packaging from
deliveries.

Working Together

Transport schemes to encourage
- environmentally friendly commutes.
Company sustainability committee and
hotel green teams, with sustainability
training for all team members. Mental
health policy to support team
members

Digital media platform for newspapers
. and magazines. Paperless check-in and
Recycllng billing
We have daily and monthly data on
how much of our waste is being
recycled. We have grown this ratio to
50%.
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Too Good To Go

A social impact company driving a movement against food waste. The
app is the world’s largest B2C marketplace for surplus food. The app
connects users with our hotels that have surplus food. So far, we have
saved over 22k meals from ending up in waste and therefore saved 55

tonnes of carbon

We have swapped out our individual
use toiletries for a pump action
option reducing the use of single
use plastic  from our bedrooms

In Room
Amenities

We have swapped out our in-room
amenities for those that are
sustainable. Made from wheatgerm,
they are biodegradable and plastic

free.
1
1
Dripdrop
After a successful trial we are working
16 of our hotels have achieved the Silver award. The with Dripdrop to install an umbrella
rest all have a Bronze award. dispensing machine in all hotels.

Umbrellas are made from recycled
bottles. Every time an umbrella is hired,
Dripdrop plant a tree. We believe this
will result in 200k trees being planted
per year

Through our partnership with Purezza, we have

installed filtered water dispensers at

properties so we can remove disposable water
bottles from our bedrooms and meetings &

events spaces. Reducing glass waste by 50
tonnes per year.

The Brain Charity

The Brain Charity helps people with all
forms of neurological conditions to lead
longer, healthier, happier lives. They are
a national charity with free services
available to anyone in the UK needing
support with their condition.

Complimentary period products in all
our rooms and team member toilets.
We work with a company called Freda
who make a range of chemical free,
sustainable products and donate
profits to help period poverty.
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Energy
capex
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programme

Targeted specific hotels with significant
opportunities for energy savings worth
fO9m

e Boilers, hot water systems and controls

e LED roll-out to (all hotels)

e Air conditioning and air handling

e Walk-in fridges/freezers, mini-bars and fridge managers (all hotels)

* Inductions hobs in high heat load kitchens

® 56% reduction in scope 1 & 2 emissions since 2019
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